
  Updated 4.22.20 

NEMO Numbers (and Websites) to Know 
COVID-19 Resources 

 
A list of federal, state and community agencies providing assistance 

in Northeast Missouri - compiled by United Way 2-1-1   
This free, confidential service is available by calling 2-1-1 or (800)427-4626 24 hours a day 

 
 

Basic Needs Support (rent and 
utility assistance, etc.): 

 
Catholic Charities 

314-367-5500 
Community Action   

Call 2-1-1  
Salvation Army  

Call 2-1-1 
Society of St. Vincent De Paul  

Call 2-1-1 
 

Children/Child Care Supports: 
 

Child Care Aware of Missouri 314-
314-535-1458  

Child Abuse Hotline of Missouri 
800-392-3738 

Children’s Home Society of 
Missouri  

314-968-2350  
Division of Youth Services 

314- 355-8088 
Missouri Family Support Division 

855-373-4636 
Gateway Region YMCA 

314-436-1177 
Great Circle St. Louis Region  

314-968-2060 
Nurses for Newborns 

314-544-3433 
ParentLink Warmline 

800-552-8522 
United4Children 

314-531-4142 x147  
 

Health/Prescriptions: 
 

Centers for Disease Control 
www.cdc.gov 

MO HealthNet Service Center 
855-373-4636 

Missouri Rx Plan 
800-375-1406 

 
 
 
 

Food Assistance: 
 

Missouri Family Support Division  
800-373-4636 

Douglas Community Services  
573-221-3892 x13892 

National Hunger Hotline 
866-348-6479 
Salvation Army  

Call 2-1-1 
Society of St. Vincent De Paul  

Call 2-1-1 
St. Louis Area Food Bank  

314-2926262 
Urban League  

Call 2-1-1 
 

Housing/Shelter: 
 

Compass Health Network 
844-853-8937 

Missouri Housing Development 
Commission 

314-877-1350 
Social Serve 

www.socialserve.com  
 

Employment Resources: 
 

Community Action Agencies 
Call 2-1-1 

Equal Employment Opportunity 
Commission (EEOC) St. Louis  

314-539-7800 
Missouri Division of Workforce 

Development 
888-728-5627 

Near Southside Employment 
Coalition 

314-865-4453 
Urban League of St. Louis 

314-388-9840 
 

Unemployment Insurance: 
Missouri Department of Labor 

800-320-2519 
www.labor.mo.gov 

 

Small Business Loans  
 

Small Business Administration 
800-827-5722 
www.sba.gov  

 
 

County Health Departments: 
 

Adair County Health Department 
Home Health Agency  

660-665-8491 
Clark County Health Department 

Home Health Agency  
660-727-2356 

Franklin County Health 
Department  

636-583-7300  
Jefferson County Health 

Department 
 Arnold – 636-282-1010 

 High Ridge – 636-495-1600 
 Hillsboro – 636-797-3737 

Knox County Health Department 
660-397-3396 

Lewis County Health Department 
573-767-5312 

Lincoln County Health Department 
636-528-6117 

Montgomery County Health 
Department 

800-324-5052 
Pike County Health Department 

573-324-2111 
Ralls County Health Department 

573-985-7121 
Schuyler County Health 

Department 
660-457-3721 

Scotland County Health 
Department 

660-465-7275 
St. Charles County Health 

Department 
636-949-7400 

St. Louis County Health 
Department 

314-615-2660 

http://www.socialserve.com/
http://www.labor.mo.gov/
http://www.sba.gov/
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(County health depts. cont.) 
Warren County Health Center 

636-456-7474 
 

Transportation: 
 

Missouri Department of 
Transportation  

www.modot.org or call 5-1-1 
OATS Transit  
888-875-6287 
Metro St. Louis 
314-982-1400 

Area Agency on Aging 
314-612-5918 

 
Mental Health: 

 
Alcoholics Anonymous Hotline 

888-740-4568 
Narcotics Anonymous Hotline  

314-830-3232 
Behavioral Health Response 

314-469-6644 
800-811-4760 

Burrell Behavioral Health - Central 
800-395-2132 

Department of Mental Health 
800-392-0210 

Compass Health Crisis Hotline 
888-237-4567 from 7am to 7pm  
800-833-3915 from 7pm to 7am 

National Alliance on Mental Illness 
(NAMI) St. Louis 
314-962-4670 

Provident 
314-533-8200 

SAMHSA Disaster Distress 
Helpline 

800-985-5990 
 

COVID-19 Information Lines: 
 

CDC Website 
www.cdc.gov  

Missouri Department of Health and 
Senior Services 
877-435-8411 

St. Charles County COVID-19 
Information Line  
636-949-1899 

 
COVID-19 Scam Reporting: 

 
Missouri Attorney General 

800-392-8222 
 
 
 
 
 

 
Legal Questions: 

 
Legal Services of Eastern Missouri 

800-444-0514 
Missouri Seniors Legal Help Line 

800-235-5503 
Missouri Bar Association 

573-636-3635 
 

Insurance Questions: 
 

MO Department of Insurance 
800-726-7390 

 
Labor Union Members: 

 
aflcio.org/covid-19/state-resources   

 
Services For Seniors: 

 
Elder Abuse Hotline  

800-392-0210 
Aging Ahead 
800-243-6060 
Aging Matters 
800-392-8771 

St. Louis City AAA 
877-612-5918 

 
Domestic/Sexual Violence: 

 
Bridgeway Behavioral  

Health 
St. Charles County 

877-946-6854 or 636-224-1800 
Lincoln County 

877-462-1758 or 636-224-1850 
Safe Connections 

314-531-2003 
 

Pets/Animal Rescue: 
 

Humane Society of Missouri  
314-647-8800 

Stray Rescue of St. Louis 
314-771-6121 

Animal Cruelty Hotline 
314-647-4400 

 
Information and Referral: 

 
2-1-1 Missouri/SW Illinois 

2-1-1 or 800-427-4626 
 
 

Volunteering 
 

www.movolunteer.org 
 

 
 

 
 

United Way 2-1-1 
can be accessed 24/7/365 by 

dialing 211 or 800-427-4626 to 
reach a friendly, trained 

representative. 
 

Resources can also be accessed 
by using our website at 

www.211helps.org 
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