
   Updated 4.22.20 

Numbers to Know-Southeast Missouri 
COVID-19 Resources 

 
A list of federal, state and community agencies providing assistance 

in Southeast Missouri - compiled by United Way 2-1-1.   
This free, confidential service is available by calling 2-1-1 or (800)427-4626 24 hours a day.   

 
General Basic Needs: 

 
East Mo Action Agency: 

573-431-5191 
Delta Area Economic Opp.  

573-379-3851 
South Central Community Action 

573-325-4255 
Ozark Action  
417-256-6147 

Salvation Army Cape Girardeau 
573-335-7000 

Salvation Army Iron County 
573-432-0045 

Salvation Army Dent County 
573-729-8163 

GRACE 
573-368-5577 

Whole Health Outreach 
573-663-7757 

Catholic Charities of Southern 
Missouri 

417-720-4213 
 

Community Partnerships: 
 

Community Partnership of SEMO 
573-651-3747 

St. Francois County Partnership 
573-760-0212 

Washington County Partnership 
573-438-8555 

New Madrid Family Resource  
573-748-2778 

Mississippi County Interagency 
573-683-7551 

Dunklin County Caring Council 
573-717-1158 

Pemiscot County Initiative Network 
573-333-5301 

Butler County Community 
Resource Council 

573-776-6130 
Ripley County Community 

Partnership 
573-996-7980 

 
 
 

COVID-19: 
 

Mo Department of Health and 
Senior Services 
877-435-8411 

COVID-19 Scam Reporting 
800-329-8222 

 
Children: 

 
Child Care Aware 

800-424-2246 
Child Abuse Hotline 

800-392-3738 
ParentLink WarmLine 

800-552-8522 
Division of Youth Services 

800-735-2466 
MO Family Support Division 

855-373-4636 
 

Employment: 
 

Division of Vocational 
Rehabilitation 
573-290-5788 

Missouri Job Center 
573-290-5766 

MERS Goodwill 
573-332-0030 

Missouri Division of Workforce 
Development 
888-728-5627 

 
Food: 

 
SEMO Food Bank 

573-471-1818 
MO Family Support Division 

800-373-4636 
Hunger Hotline 
866-348-6473 

 
Health/Prescription Resources: 

 
Centers for Disease Control 

www.cdc.gov 
Mo HealthNet Service Center 

855-373-4636 

(Health/prescription resources, cont.) 
Missouri RX Plan 

800-375-1406 
 

Domestic/Sexual Violence  
 

Safe House for Women 
573-335-7745 
Haven House 
573-686-4873 

House of Refuge 
573-472-3843 

Casa Guadalupe Shelter 
573-663-2720 

 
 Pets/Animal Rescue: 

 
Humane Society of Southeast 

Missouri 
573-334-5837 

Farmington Pet Adoption Center 
573-756-8658 

 
Legal Questions: 

 
Legal Services of Southern 

Missouri 
573-651-4806 

Mo Department of Insurance 
800-726-7390 

 
Health Departments: 

 
Bollinger 

573-2382817 
Butler 

573-238-2817 
Cape Girardeau 
573-335-7846 

Carter 
573-335-0649 

Crawford 
573-775-2555 

Dent 
573-729-3106 

Dunklin 
573-888-9008 

Gasconade 
573-486-3129 

http://www.cdc.gov/
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(Health Departments, cont.) 
Howell 

417-2567078 
Iron 

573-546-7121 
Madison 

573-783-2747 
Mississippi 

573-683-2191 
New Madrid  

573-748-5541 
Oregon 

417-778-7450 
Osage 

573-897-2139 
Pemiscot 

573-359-1656 
Perry 

573-547-6564 
Phelps-Maries 
573-458-6010 

Reynolds 
573-648-2498 

Ripley 
573-996-2181 

Scott 
573-471-4044 

Shannon 
573-226-3914 

Ste. Genevieve 
573-883-7411 
St. Francois 

573-431-1947 
Stoddard 

573-568-4593 
Texas 

417-967-4131 
Washington 

573-438-2164 
Wayne 

573-224-3218 
 

Housing/Shelter: 
 

Amen Center 
573-794-2900 
Revival Center 
573-270-3984 

The People’s Shelter 
573-334-9119 

Shared Blessings 
573-358-2998 

United Gospel Rescue Mission 
573-785-4683 

Samaritan Outreach Center 
417-257-7792 

Mo Housing Development 
Commission 

314-877-1350 
 

Mental Health: 
 

Department of Mental Health 
800-392-0210 

Community Counseling Center 
573-238-1027 

SEMO Behavioral Health  
573-756-5749 

BJC Behavioral Health 
877-729-4004 

Missouri Crisis Line 
888-761-4357 

Alcoholics Anonymous Hotline 
888-740-4568 

 
Information and Referral: 

 
2-1-1 Missouri/SW Illinois 

2-1-1 or 800-427-4626 
 

Insurance: 
 

MO Department of Insurance 
800-726-7390 

 
Seniors: 

 
Aging Matters 
573-335-3331 

Aging Best 
573-443-5823 

Senior Age AAA 
417-862-0762 

Adult Abuse Hotline 
800-392-0210 

 
Small Business Loans: 

 
Small Business Administration 

800-827-5722  
 

Transportation: 
 

Medicaid Transportation 
1-866269-5927 

Missouri Department of 
Transportation 

5-1-1 
Cape Transit Authority 

573-335-5533 
SMTS 

573-783-5505 
 

Unemployment Insurance: 
 

MO Department of Labor 
800-320-2519 

 
 
 

Labor Union Members: 
 

aflcio.org/covid-19/state-resources 
 

Utility Assistance/Information: 
 

East Mo Action Agency: 
573-431-5191 

Delta Area Economic Opp.  
573-379-3851 

South Central Community Action 
573-325-4255 
Ozark Action  
417-256-6147 

Salvation Army Cape Girardeau 
573-335-7000 

Salvation Army Iron County 
573-432-0045 

Salvation Army Dent County 
573-729-8163 

GRACE 
573-368-5577 

Whole Health Outreach 
573-663-7757 

 
Volunteering: 

www.movolunteer.org 
 
 

United Way 2-1-1 
can be accessed 24/7/365 by 

dialing 211 or 800-427-4626 to 
reach a friendly, trained 

representative. 
 

Resources can also be accessed 
by using our website at 

www.211helps.org 
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