
SWMO Numbers (and Websites) to Know 

COVID-19 Resources 
 

A list of federal, state and community agencies providing assistance 
in Southwest Missouri - compiled by United Way 2-1-1.   

This free, confidential service is available by calling 2-1-1 or (800)427-4626 24 hours a day.   
 
 

Basic Needs Support (rent and 
utility assistance, etc.): 

Catholic Charities 
417-720-4213 

OACAC 
417-864-3460 

Salvation Army Springfield 
417-862-5509 

Salvation Army Branson 
417-339-2454 

Salvation Army Joplin 
417-624-4528 

St. Vincent DePaul – Call 2-1-1 or 
800.427-4626 

 
Children/Child Care Supports: 

Children’s Abuse 
Hotline/Children’s Division 

800-392-3738 
Discovery Center 
417- 862-9910 or 

www.discoverycenter.org/emergency  
to register 

Division of Youth Services 
855-373-4636 

Great Circle Ozarks Resource Ctr 
417-865-1646 
Isabel’s House 
417-865-2273 

MO Family Support Division 
855-373-4636 

One Stop for Early Childhood 
417-887-3545 

Ozarks Regional YMCA 
417- 862-7456 or 

www.orymca.org/essential-
employee-childcare  

SPS Schools  
417-523-0000 or www.sps.org  

 
COVID-19 Information Lines: 

CDC Website 
www.cdc.gov  

MO Department of Health and 
Senior Services 
877-435-8411 

United Way of the Ozarks Website 
www.uwozarks.org  

COVID-19 Scam Reporting: 
Missouri Attorney General 

800-392-8222 
 

COVID-19 Testing Sites: 
Citizens Memorial Hospital 

417-328-4300 (Bolivar) 
Cox South Hospital 

417.269-6000 (Springfield) 
Freeman Health System 
417-347-6464 (Joplin) 

Jordan Valley Health Center 
417-831-0150 (various locations) 

Mercy Hospital 
417-885-2000 (Springfield) 

 
Disaster: 

American Red Cross 
417-832-9500 

Catholic Charities 
417-720-4213 

Greene Co. Emergency 
Management/COAD 

417-869-6040 
Greene Co. Health Department 

417-864-1658 
Missouri Attorney General 

800-392-8222 
 
 

Employment Resources: 
AARP 

888-687-2277 
Community Action Agencies – call 

2-1-1 for your area 
Division of Vocational 

Rehabilitation 
877-222-8963 

Missouri Division of Workforce 
Development 
888-728-5627 
417-887-4343 

Salvation Army Springfield 
417-862-5509 

 
 

Food: 
Christian Action Ministries 

(Taney County) 
417-334-1157 

Crosslines 
417-869-0563 

Least of These (Christian County) 
417-724-2500 

Missouri Family Support Division 
855-373-4636 

Ozarks Food Harvest 
417-865-3411 

Salvation Army Springfield 
417-862-5509 

Salvation Army Branson 
417-339-4434 

Salvation Army Joplin 
(Emergency Food) 

417-624-4528 
Springfield Victory Mission 

417-864-2219 
WIC 

417-851-1540 
SPS Schools Grab n Go Meals 
417-523-0000 or www.sps.org  

 
County Health Departments: 

Barry County Health Department 
417-847-2114 

Barton County Health Department 
417-682-3363 

Benton County Health Department 
660-438-2876 

Camden County Health 
Department 

573-346-5499 
Cedar County Public health 

417-276-6416 
Christian County Health 

Department 
417-581-6130 

Dade County Health Department 
417-637-2345 

Dallas County Health Department 
417-345-2332 

Douglas County Health 
Department 

417-683-4174 
(County Health Departments  Cont.) 

 

http://www.discoverycenter.org/emergency
http://www.orymca.org/essential-employee-childcare
http://www.orymca.org/essential-employee-childcare
http://www.sps.org/
http://www.cdc.gov/
http://www.uwozarks.org/
http://www.sps.org/


Springfield-Greene County Health 
Department 

417-864-1658 
Hickory County Health Department 

417-745-2138 
Jasper County Health Department 

417-358-0494 
Laclede County Health 

Department 
417-532-2134 

Lawrence County Health 
Department 

417-466-2201 
McDonald County Health 

Department 
417-223-4351 

Miller County Health Center 
573-369-2359 

Morgan County Health Center 
573-378-5438 

Newton County Health Department 
417-451-3743 

Ozark County Health Department 
417-379-3334 

Polk County Health Center 
417-326-7250 

Pulaski County Health Department 
573-736-2217 

St. Clair County Health Center 
417-646-8332 

Stone County Health Department 
417-272-0050 

Taney County Health Department 
417-334-4544 

Vernon County Health Department 
417-667-7418 

Webster County Health Unit 
417-859-2532 

Wright County Health Department 
Hartville – 417-741-7791 
Mtn Grove-417-962-0009 

 
Housing/Shelter: 

Affordable Housing Center 
417-225-7499 

Habitat for Humanity 
417-829-4001 
The Kitchen 

417-837-1500 
 

Health/Prescriptions: 
Centers for Disease Control 

www.cdc.gov 
MO HealthNet Service Center 

855-373-4636 
Missouri Rx Plan 

800-375-1406 
 
 
 

Mental Health: 

Betty & Bobby Allison Ozarks 
Counseling Center 

417-869-9011 
Burrell Behavioral Health 

417-761-5000 
Jordan Valley Comm Health 

417-831-0150 
Lost & Found Grief Center 

417-865-9998 
NAMI SW Missouri 

417-864-7119 
 

Domestic/Sexual Violence: 
Harmony House 
417-837-7700 

Child Advocacy Center 
417-831-2327 

The Victim Center 
417-863-7273 

 

 
Information and Referral: 
2-1-1 Missouri/SW Illinois 

2-1-1 or 800-427-4626 
 

Insurance: 
MO Department of Insurance 

800-726-7390 
 

Labor Union Members 

Resources for Workers Impacted by 

COVID-19 | AFL-CIO 

 
Legal Questions: 

Legal Services of Southern MO 
417-881-1397 

Missouri Seniors Legal Help Line 
800-235-5503 

 
Pets/Animal Rescue: 

Animal Protective Association 
of Missouri 

314-645-4510 
Carthage Humane Society 

417-358-6402 
Shepherd of the Hills Humane 

Society (Taney County) 
417-337-7387 

 
Seniors: 

RSVP – Senior Volunteers 
417-862-3595 

Senior Age 
417-862-0762 

 
Transportation: 

City Utilities Transit 
417-831-8782 

Medi-Transit of Springfield 
417-869-5559 

OATS Transit SW Region 
800-770-6287 

Unemployment Insurance: 

MO Department of Labor 
800-320-2519 

 
Volunteering 

www.movolunteer.org 
 

 

United Way 2-1-1 
can be accessed 24/7/365 by 

dialing 211 or 800-427-4626 to 
reach a friendly, trained 

representative. 
 
 
 

Resources can also be accessed 
by using our website at 

www.211helps.org 
 

2020 by United Way Greater 
St. Louis 2-1-1 Missouri/Illinois 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Update:  2-5-2021 
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