
IMPORTANT NUMBERS TO KNOW NW/Central 
MISSOURI COVID-19 RESOURCES 

 
The following is a snapshot of federal, state and regional agencies providing assistance in all or parts of Missouri — 
compiled by United Way 2-1-1. For the most up-to-date resources, please go to www.211helps.org, download our 
smartphone app by searching for “211Missouri” or dial 2-1-1 or 800-427-4626. United Way 2-1-1 is available 24 
hours a day. 
Note: Due to the health concerns surrounding COVID-19, some nonprofits may be closed or may not be 
accepting face-to-face applications during the pandemic. Please contact these agencies before visiting. 
 
 

GENERAL BASIC NEEDS 
Central Missouri Community 

Action 
573-443-8706 

Central Missouri Food Service 
Industry Relief Fund 

www.unitedwaycemo.org/covid-19 
Central Missouri Medical 
Personnel Relief Fund 

www.unitedwaycemo.org/covid-19 
Community Action Partnership of 

North Central Missouri 
660-359-3907 

Community Services, Inc. 
660-582-3113 

Missouri Valley Community Action 
Agency 

660-886-7476 
Northeast Community Action 

Corporation 
573-324-2231 
Salvation Army 

Call 2-1-1 
St. Vincent DePaul 

Call 2-1-1 
 

CHILDREN’S SERVICES 
Child Care Aware 

800-424-2246 
Children’s Abuse Hotline 

800-392-3738 
Division of Youth Services 

855-373-4636 
MO Family Support Division 

855-373-4636 
ParentLink WarmLine 

800-552-8522 
 

FOOD ASSISTANCE 
Harvesters Community Food  

Network 
816-929-3000 

MO Family Support Division 
800-373-4636 

 

National Hunger Hotline 
866-348-6479 
Salvation Army 

Call 2-1-1 
Second Harvest Community Food 

Bank 
816-364-366365 

St. Vincent DePaul 
Call 2-1-1 

The Food Bank for Northeast & 
Central Missouri 
800-746-3663 

 
GROCERY/PANTRY/ 

PRESCRIPTION DELIVERY 
Camden County 
573-346-6145 

Cole County COVID Assistance 
Helpline 

573-619-9914 
Miller County Home Delivery 

Service 
573-692-0426 

Morgan County Community 
Assistance Hotline 

573-378-0623 
SERVE(Callaway, Small Delivery 

Fee) 
tinyurl.com/servegroceries 

573-642-6388 
 

HOUSING/SHELTERS 
Catholic Charities of Central and       

Northern Missouri 
573-635-7719 

Community Action Agencies 
Call 2-1-1 

Community Resource Center 
(Livingston) 

660-646-1667 
HALO Jefferson City 

573-418-9912 
Harvest House (Cooper)  

660-537-4278 

Helping Hands Homeless Shelter 
(Lake of the Ozarks) 

573-346-4968 
MO Housing Development 

Commission 
Homeownership Programs 

800-246-7973 
Resident Relations Hotline 

866-605- 7467 
Our House Callaway  

573-642-6065 
Rainbow House for Children 

(Boone) 
573-474-6600 
Salvation Army  

Call 2-1-1 
Salvation Army Harbor House 

Shelter (Boone) 
573-442-1984 

Salvation Army Jefferson City 
573-635-1975 

Welcome Home for Veterans 
(Boone) 

573-443-8001 
 

DOMESTIC VIOLENCE/SEXUAL 
ASSAULT SHELTERS 

Audrain County Crisis Intervention 
Services 

800-246-2280 
CARE of Atchison County 

877-835-7233 
Children and Family Center of 
Northwest Missouri (Nodaway) 

866-382-7867 
Jefferson City Rape and Abuse 

Crisis Service (Cole) 
800-303-0013 

Safe Passage Domestic Violence 
Crisis Intervention Services 

(Randolph) 
800-616-3754 

True North (Boone) 
800-548-2480 

 

http://www.unitedwaycemo.org/covid-19
http://www.unitedwaycemo.org/covid-19


EMPLOYMENT RESOURCES 
AARP 

888-687-2277 
Division of Vocational 

Rehabilitation 
877-222-8963 

Missouri Division of Workforce 
Development 
888-728-5627 

 
UNEMPLOYMENT INSURANCE 

MO Department of Labor 
800-320-2519

 www.labor.mo.gov 
 

SMALL BUSINESS LOANS 
Small Business Administration 

800-827-5722 
www.sba.gov 

 
COUNTY HEALTH 
DEPARTMENTS 

Atchison County Health 
Department 

660-736-4121 
Audrain County Health Department 

573-581-1332 
Callaway County Health 

Department 
573-642-6881 

Carroll County Health Department 
660-542-3247 

Chariton County Health Center 
660-288-3675 

Cole County Health Department 
573-636-2181 

Columbia-Boone County 
Department of Health 

573-874-7355 
Cooper County Public Health 

Center 
660-882-2626 

Daviess County Health 
Department 

660-663-2414 
Grundy County Health Department 

660-359-4196 
Harrison County Health 

Department 660-425-6324 
Holt County Health Department 

660-446-2909 
Howard County Public Health 

Department 
660-248-3100 

Linn County Health Department 
660-258-7251 

Livingston County Health Center 
660-646-5506 

Macon County Health Department 
660-395-4711 

Mercer County Health Department 
660-748-3630 

Moniteau County Health Center 
       573-796-3412 

Nodaway County Health Center 
660-562-2755 

Putnam County Health Department 
660-947-2429 

Randolph County Health 
Department 

660-263-6643 
Shelby County Health Department 

573-633-2353 
Sullivan County Health 

Department 
660-265-4141 

Tri-County Health Department 
660-783-2707 

Tri-County Health Department 
Satellite Office 
816-449-5706 

 
HEALTH/PRESCRIPTION 

RESOURCES 
Centers for Disease Control 

www.cdc.gov 
MO HealthNet Service Center 

855-373-4636 
Missouri Rx Plan 

800-375-1406 
 

INSURANCE QUESTIONS 
MO Department of Insurance 

800-726-7390 
 

MENTAL HEALTH PROVIDERS 
Alcoholics Anonymous Hotline 

888-740-4568 
Burrell Behavioral Health – Central 

800-395-2132 
Compass Health Crisis Hotline 
888-237-4567 from 7am to 7pm  
800-833-3915 from 7pm to 7am 

Department of Mental Health 
800-392-0210 

National Disaster Distress Hotline 
800-985-5990 

 
LEGAL QUESTIONS 

Legal Aid of Western Missouri 
Kansas City – Central Office 

816-474-6750 
Legal Aid of Western Missouri 
Kansas City - Westside Office 

816-474-9868 
Legal Aid of Western Missouri 

St. Joseph Office 
800-892-2101 

Mid-Missouri Legal Services 
Columbia 

800-568-4931 
Mid-Missouri Legal Services 

Jefferson City 
888-476-4545 

Missouri Bar Association 
573-636-3635 

Missouri Seniors Legal Help Line 
800-235-5503 

 
SERVICES FOR SENIORS 

Aging Best 
800-369-5211 

Care Connection for Aging 
Services 

800-748-7826 
Elder Abuse Hotline 

800-392-0210 
Northeast MO AAA 

800-664-6338 
Young at Heart Resources 

888-844-5626 
 

TRANSPORTATION 
Missouri Department of 

Transportation 
www.modot.org  or call 5-1-1 

OATS Transit 
888-875-6287 

 
COVID-19 INFORMATION LINES 

MO Department of Health and 
Senior Services 
877-435-8411 

 
COVID-19 SCAM REPORTING 

Missouri Attorney General 
800-392-8222 

Labor Union Members 
    aflcio.org/covid-19/state-     

resources 
 

PETS/ANIMAL RESCUE 
Central Missouri Humane Society 

      573-443-7387 
Humane Society of Missouri 

314-647-8800 
The Humane Society of  

Greater Kansas City 
913-596-1000 

 
Volunteering 

www.movolunteer.org 
 

United Way 2-1-1 
can be accessed 24/7/365 by 

dialing 211 or 800-427-4626 to 
reach a friendly, trained 

representative. 
 

Resources can also be accessed 
by using our website at 

www.211helps.org 
 

2020 by United Way Greater 
St. Louis 2-1-1 Missouri/Illinois 
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