
Numbers to Know 
St. Louis Regional Flood Disaster Response / Recovery 

 
A list of federal, state and community agencies providing assistance 
in all or parts of the St. Louis Region - compiled by United Way 2-1-1.   

This free, confidential service is available by calling 2-1-1 or (800)427-4626 24 hours a day.   
Note:  Inclusion does not indicate United Way membership or endorsement; it is solely to provide 

community information for the purpose of connecting individuals to available resources. 
              

            7/27/22 
 

Basic Needs: 
Community Action Agency St. 
Louis County 314-863-0015 
Northeast Community Action 
Agency  636-272-3477 
People’s Community Action 
  314-367-7848 
St. Vincent DePaul – Call 2-1-1 
Sts. Joachim and Ann   
   636-441-1302 
Salvation Army 
 East St. Louis 618-874-3136 
 Granite City 618-451-7957  
 Maplewood 314-781-5434  
 O’Fallon  636-240-4969   
 St. Charles 636-946-7966 
 St. Clair 618-235-7378 
Urban League 
  St. Louis County 314-388-9840 

 
 

Child Care: 
Alton Day Care  618-467-0630 
Boys and Girls Clubs of Greater St. 
Louis  314-335-8000 
Boys and Girls Clubs of St. Charles 
 636-946-6255 
Child Care Aware   866-892-3228 
Family Support Division  
  636-940-3170 
Gateway Region YMCA   
  314-436-1177  
United 4 Children 314-531-1412 
 
 

Children: 
Big Brothers Big Sisters 
  Southwestern Illinois   
   618-398-3162 
  St. Charles 636-939-2227 
  St. Louis 314-361-5900 
Boys and Girls Club  
 Alton 618-462-6249 
 Bethalto 618-377-6030 
 St. Charles County  636-946-6255 

(Children, cont.) 
 St. Louis 314-335-8000 
Children’s Abuse Hotline 
  IL 800-252-2873 
  MO 800-392-3738 
Children’s Division (MO) 
 St. Charles 636-940-3391 
 St. Louis City 314-340-7000 
 St. Louis County  
  314-264-7700 
Children’s Home and Aid  
   618-452-8900 
Dept of Children and Family Svs (IL) 
  Alton 618-466-7014 
  Belleville 618-257-7500 
  East St. Louis  
   618-583-2600 
Nurses for Newborns  314-544-3433 
St. Louis Crisis Nursery   
   314-629-2614 
 
 

Disaster Fraud Reporting: 
Illinois Attorney General 
    800-243-0607 
Missouri Attorney General  
    800-392-8222 
 

Disaster Intake: 
American Red Cross  

800-733-2767 
Call 2-1-1 or 800-427-4626 

Or complete online at: 
www.211helps.org 

 
 

Employment: 
Division of Rehab Services (IL) 
 Belleville 618-235-5300 
 East Alton 618-258-9996 
 East St. Louis 618-583-2200 
Employment Connection  
  314-333-5627 
MERS Workforce Development 
 North County 314-831-6463  

(Employment, cont.) 
 St. Charles 636-946-7559 
 St. Clair 618-978-5104 
 South County 314-845-1922 
Vocational Rehabilitation (MO)   
 St. Charles 636-940-3300 
 St. Louis 314-877-2940 

 
 

Food: 
Caring and Sharing 636-357-6507 
Catholic Urban Programs  
    618-398-5616 
Circle of Concern 636-861-2623 
Community Action Agency  
     314-863-0015 
Crisis Food Center 618-462-8201 
Harvester Christian Church 
     636-928-7651 
Hunger Hotline 314- 726-5355 
IL Department of Human Svcs. 
    800-843-6154 
MO Family Support Division 
    855-823-4908 
Oasis Outreach Assistance 
    636-723-0037 
Salvation Army   
   Family Haven 314-423-7770 
   O’Fallon  636- 240-4969 
   St. Charles  636- 946-7966 
St. Louis Foodbank Mobile Market 
 https://stlfoodbank.org/events/ 
St. Vincent DePaul – Call 2-1-1 
Sts. Joachim and Ann   
   636-441-1302 

 
 

Health: 
Alzheimer’s Association  
        800-272-3900 
American Cancer Society  
        800-227-2345 
CareSTL Health 314-367-5820 
Community Hope Center  
   618-259-0959 

http://www.211helps.org/
https://stlfoodbank.org/events/


(Health, cont.) 
East Side Health District 
   618-271-8722 
IL Department of Human Svs. 
   800-843-6154 
IL Department of Public Health 
   800-222-1222 
Madison County Health Dept. 
   618-296-6200 
MO Family Support Division  
        800-859-7999 
MO Department of Health and 
Senior Services 855-373-4636 
People’s Health Center   
   314-367-7848 
Southern Illinois Healthcare Fdtn. 
   618-332-0953 
St. Charles County Dept of Health 
   636-949-7400 
St. Clair County Dept of Health 
   618-233-7703 
St. Louis City Dept of Health 
   314-612-5100 
St. Louis County Dept of Health 
   314-615-0600 
Volunteers in Medicine   
   636-724-4848 
    
 

Housing/Shelter: 
Housing Authority  
 Madison County  
  618-345-5142 
 St. Charles 636-946-6577 
 St. Clair County  
  618-277-3290 
 St. Louis City 
  314-531-4770 
 St. Louis County 
   314-428-3200 
Intergovernmental Grants Dept. 
 618-277-6790 
Loaves and Fishes  314-291-3857 
Salvation Army 
 Family Haven  
  314-423-7770 
 O’Fallon  636-240-4969 
St. Patrick Center  314-802-0700 

 
 

Information and Referral: 
2-1-1 Missouri/SW Illinois    
  2-1-1 or 800-427-4626 
 
 

Insurance: 
IL Department of Insurance 
 866-445-5364 
MO Department of Insurance  
  800-726-7390 

 
Legal Questions: 

IL Bar Association  www.isba.org 
Land of Lincoln Legal Aid  
  618-398-0574 
Legal Services of Eastern Missouri 
  314-534-4200 
MO Bar Association 

  www.mobar.org 
 
 

Mass Shelters: 
James J. Eagan Center 
1 James J. Eagan Drive 

Florissant, MO 63033 
314-839-7670 

 
Mental Health: 

National Suicide Hotline 988 
Alternatives Counseling  
  618-288-8085 
Behavioral Health Response   
  314-469-6644 
BJC Behavioral Health   
  314-206-3400 
Centerpointe Hospital   
  800-345-5407 
Call for Help 618-397-0968 
Chestnut Health Systems  
 618-877-4420 
Compass Health Network  
  636-332-6000 
Department of Mental Health 
  800-392-0210 
Hopewell Center 314-531-1770 
Mental Health of America 
     314-773-1399 
Places for People 314-535-5600 
    
 

Pets 
Belleville Area Humane Society 
 618-235-3712 
Humane Society of Missouri 
 314-647-8800 
Metro East Humane Society 
 618-656-4405 
St. Charles County Humane 
Division   636-949-7387 
St. Clair County Animal Services 
 618-235-0585 

 
 

Seniors: 
AgeSmart Community Resources 
 618-222-2561 
Aging Ahead 636-207-0847 
Elder Abuse Hotline 
 IL 866-800-1409 
 MO 800-392-0210 

(Seniors, cont.) 
St. Louis Area Agency on Aging 
 314-612-5918 
  
 

Transportation: 
Madison County Transit 
  618-797-4636 
Metro Transit  
  314-231-2345 
  618-271-2345 
OATS   888-875-6287 
St. Charles Area Transit  
  636-949-3364 
St. Clair County Transit  
   618-628-8090 
 

 
Unemployment Insurance: 

IL Department of Employment 
Security  800-244-5631 
 www.ides.illinois.gov 
MO Department of Labor 
  800-320-2519 
  www.labor.mo.gov 

 
 

Volunteers: 
Americorp   314-772-9002 
United Way Volunteer Center 
 www.stlvolunteer.org 
 
 

United Way 2-1-1 
can be accessed 24/7/365 by 

dialing 211 from a landline phone 
or AT&T mobile phones.  Cell 

phone users may also dial 1-800-
427-4626 to reach a friendly, 

trained representative. 
 

Resources are updated daily and 
can also be accessed by using our 

website at www.211helps.org 
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