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www.211helps.org 

 

  

Click on SEARCH to access 2-1-1 
database 
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2-1-1 FIND HELP HOMEPAGE 
SEARCH METHODS:  FOUR TIER SEARCH 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 Enter Zip Code 
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Category choices include: 

Food    Housing and Utilities   Clothing and Household Items   Transportation  Legal and Public Safety 

Education   Health, Wellness and Dental  Employment  Income Support  Individual and Family Support 

Mental Health and Addictions   Environment, Arts and Recreation    Disaster Services               Consumer, Information and Municipal Services 

Choose a category or type of service 
that best describes what you are 

looking for 
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Drill Down of Category Choices:  Provided at back of manual 
 

Chosen category will produce more 
specific service choices, choose one 
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2-1-1 FIND HELP HOMEPAGE 
SEARCH METHODS: ADVANCED SEARCH 

  

From Homepage, click on Search 
Click on Advanced Search 
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Enter search terms into Keywords 
fields 

To find agencies PHYSICALLY 
LOCATED in a certain area, search by 

zip, city or county in Physical Location 
fields 
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Or to find agencies that SERVE a 

certain area, search by zip, city or 
county in Areas Served fields 

(RECOMMENDED) 
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SEARCH RESULTS: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Agencies meeting search criteria will 
be listed.  To see more agency 

information, click on Agency Name 
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AGENCY LISTING: 

  

Map of agency location 

Agency demographic  and 
contact information 

Click on Plus signs to open 
program information 
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Click to forward 
demographic information 

Click to print agency and 
program information 
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PROGRAM LISTING: 
 
 
 
  

Program information 
includes description, hours, 
documentation, eligibility, 
fees, intake, languages and 

service area 



13 
 

 
CREATING RESOURCE GROUPS 

Resource Groups on the 2-1-1 website allow users to create individualized groupings of agencies 
 and save them for future use 

 
  

Click on My Account 
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Since Resource Groups are individualized to each user, you must create an account. 
 
 
 
  

To create a new account, 
click Create a new Account 

To access an existing 
account, enter User Name 

and Password 
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Once logged on, click 
Manage Resource Groups 
to start a grouping or see 

existing groupings of 
agencies 
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Existing groupings will 
appear under My Resource 
Groups.  Existing groups can 

be edited or deleted 

To create a new grouping of 
agencies, click on Create a 

new group… 
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Name the group, write a 
short description and click 

Save Group 
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To go back to Guided 
Pathways, click Common 

Searches 

To start an Advanced 
Search, click Advanced 

Search 
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After deciding which agencies to  add 
to group, check the box next to those 

agency names 
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Your Resource Group is now created and will be available to you every time you log on to your account on  www.211helps.org. Multiple Resource 
Groups can be created for any variety of needs and the information is being constantly updated by Agencies and the 2-1-1 Resource Team. 

If adding to a current resource group, 
choose Resource Group in drop down 

Click Add to Group 

To create a new group, choose New 
Group 
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CREATING PRINTED DIRECTORIES 

The 2-1-1 website allow users to create individualized printed directories 
  

Use the Tiered search method to find the resources that you want to print.  Once you get the resource search results: 

 

 
  

After deciding which agencies to print, 
check the box next to those agency 

names 
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At the bottom of the page, select 
Basic Information or Full Details 

(RECOMMMENDED) and click Print  
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This will print out the agency list that you have created making a small, mini directory!  REMEMBER: Any printed material may become outdated so if it is a 
list you use frequently, we recommend making a Resource Group of the agencies so they can be printed often. 

 

Click to Show All service details to 
get full directory (Note: If program 
is inactive - Temporarily 
Unavailable will appear) 

 


