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Area covered (City, 
State, Zip, 
Congress, House, 
Senate or School 
District

Total calls and request to 
211 (Requests will always 
be higher due to multiple 
needs per call)

Time period 
covered (Set 
data times or 
custom search)

211counts.org Search Bar



211helps.org Service Requests
Once criteria searched, 
top service requests 
can be viewed as a 
percent of calls…

Or as an exact count.



Breakdown Of  Request Categories

Additional 
information 
obtained once 
request category is 
clicked on

Further breakdown 
of main request 
category

% of request 
category unmet 



Heat Map of  Service Request Search

Once criteria searched, 
heat map of search can 
be viewed by county…

Or by zip code.



Heat Map of  Service Request Search

Clicking on zip or county 
on heat map..

Populates census level 
data about that zip or 
county



Top 10 Requests

Top 10 Zip Codes 
calling for 
requested need



Requests By Time

Sparkline showing 
requested need by 
time



Sharing or Printing Report

Share on Facebook

Share on Twitter

Share on Google Plus

Email the Report

Print Detailed Report

Print Brief Report

(Screen capture of 211counts.org menu only, not hyperlinks)



Unite with us. helpingpeople.org
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