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Get Connected. Get Help.™




211counts.org Search Bar

Choose data to display TOTAL REQUESTS
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211helps.org Service Requests

Once criteria searched,
top service requests
can be viewed as a
percent of calls...

Top service reques 4, 2025 to Apr 13, 2026

TOP REQUEST CATEGORIES Display as. @ PERCENT g COUNT

Housging & Shelter _

Healthcare & COVID-19 | 1.4%
Mental Health & Addictions | <1%
Employment & Income |1.9‘!&’.
Clothing & Household [15.0%
Child Care & Parenting | <1%
Govemment & Legal | 1.8%
Trangportation Assistance I 1.1%
Education | <1%

Disaster | <1%

other [15.2%

TOP REQUEST CATEGORIES Display as: @ PERCENT @ COUNT

Housing & Shelter

Healthcare & COVID-19 | 24
Mental Health & Addictions | 10 Or as an exact count.
Employment & Income. | 33
Clothing & Household [iB6
Child Care & Parenting | 3
Government & Legal I 31
Transportation Assistance I 19

Education | 1
Disaster | 13
other [J9




Breakdown Of Request Categories

TOP REQUEST CATEGORIES Display as: i PERCENT & COUNT TOP HOUSING & SHELTER REQUESTS UNMET &

Housing & Shelter = 916 Shelters | 444 23%
Food 73 Low-cost housing 23%
Utilities | 407 Home repairf maintenance 44%

Healthcare & COVID-19 | 24 Rent assistance 88%

Mental Health & Addictions | 10 Mortgage assistance
Employment & Income [ 33 Landlord/ tenamt issues
Clothing & Household S 86 Contacis
Child Care & Parenting | 3 Other housing & shelter
Govemnment & Legal | 31 0 = No requestg@ o
Mot Availablg i collected
Transportation Assistance | 19 Some requests ly computed at the category level
Education | 1
Disaster | 13
Other 89

Total for top requests




Heat Map of Service Request Search

Requests by County Housing & Shelter | Cape Girardeau, MO
View B‘j": ® ZIP Code © County

Requests by County Housing & Shelter | Cape Girardeau, MO
View By: © ziPcode @ County
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Heat Map of Service Request Search

1.3% in poverty 4.5% unemploye 6.8% < h.s. diploma 10.5% rental housing

State rate: State rate: 15%
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Top 10 Requests

TOP 10: Highest rates of requests for Housing & Shelter by County

Rank County Rank County
ot. Louis City, MO 6 Platte, MO
Jackson, MO T Clay, MO

st Louis, MO g Madison, IL

Wyandotte, KS 9 Jefferson, MO

st Clair, IL Franklin, MO
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Requests By Time

Request by time
Housing & shelter requests in the last year and prior year
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Sharing or Printing Report

(Screen capture of 211counts.org menu only, not hyperlinks)
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