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Rotating 
slideshow of 
current program 
highlights

Search 211 
Database of over 
28,000 social 
service programs 
and services

Menu Bar (see next 
slide)



• Add agency
• Update 

agency
• 211 Solutions
• 211 Outreach 

materials
• Event 

Calendar

• FAQ
• 211 Data 

Dashboard
• 211 

Solutions
• Contact 211

• Greater St. 
Louis CIE

• Free Tax Prep
• Utility 

Assistance 
Programs

• Warming 
Sites/Cooling 
Sites

• Specific 
Disaster 
Information

• Donate to 
support 211 
efforts

211helps.org Menu Bar



WAYS TO CONNECT WITH 211



SEARCHING THE 211 DATABASE

Take a tour!

Click in box to start search



SEARCHING THE 211 DATABASE

Start typing in need
Narrow results by putting 
in city or zip code

Click on suggestions (or 
exact taxonomy term for 
need)

Change radius to narrow 
results further

LAST STEP: Click Search 
Button



211 SEARCH RESULTS
Sort defaults to nearest first

Agency 
demographic 
information

Click See more for 
program information

Map with pins for 
services



211 SEARCH RESULTSSpecific program information

Agency information

Map with directions



FAVORITE AGENCIES

Create a favorite list by 
clicking heart icon next to 
any program.  Will need 
to create a private log in 
for this function



FAVORITE AGENCIES

Click Login



FAVORITE AGENCIES

New User – click Register



FAVORITE AGENCIESOnce logged in, Favorite 
lists will show up like this.  
Can be made private or 
public.



AGENCY/PARTNER HQ PAGE



AGENCY/PARTNER HQ PAGE

Inclusion Criteria 
and New Agency 
Form

Update Agency 
listing in 211 
database

211 as a solution 
for meeting 
community needs

211 logos and 
brochures

Community Event 
Calendar



Unite with us. helpingpeople.org

211helps.org
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